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INTRODUCCION

Este manual esta creado con la finalidad de guiar al usuario
administrativo de la Universidad ESAN en la instalacion y
configuracion del anexo virtual a través de una conexion

VPN.

X-Lite es un softphone basado en SIP gratuito que permite
hacer y recibir llamadas en la PC.
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1.- Instalar el anexo virtual X-lite:
Si ya tiene instalado el anexo virtual, pasar al punto N° 2.
1.1 Descargar el software de la/l siguiente URL:

http://multimedia.esan.edu.pe/software/X-Lite Win32 1103k 53621.exe

1.2  Ejecutar el software descargado y seguir los siguientes pasos:
Setup - X-Lite -

Welcome to the X-Lite Setup
Wizard
This will install ¥-Lite 3.0 on your computer.

it is recommended that you close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

Mest = Cancel
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i Setup - X-Lite - 0O
License Agreement

Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before cortinuing with the installation.

COUNTERPATH END USER LICENSE AGREEMENT -

This is a legal agreement (“the Agreement”) between you and CounterPath
Corporation ("CPC"). This Agreement pertains to your use of the CPC software,
technology, programs, documentation and updates which are provided to you by
CPC {collectively, "the Software"). Please carefully read the terms and conditions
below. f you do not agree to the terms of this Agreemert, DO NOT click the ™|
Accept” button. By clicking on the "1 Accept” button, you are consenting to, and
agreeing to be bound by, the terms of this Agreement.

(®) | accept the agreement

i) do not accept the agreement

< Back Mext = Cancel

is Setup - X-Lite

Select Destination Location
Where should ¥-Lite be installed?

] Setup will install ¥-Lite into the following folder.

To continue, click Mest. If you would like to select a different folder, click Browse.
[E:\Program Files §c86)\CourterPath'\X-Lits Browse...

At least 30.5 MB of free disk space is required.

< Back Mest = Cancel
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Folder Exists

The folder:
ChProgram Files (x26)\CounterPath'\x-Lite

already exists, Would you like to install to that folder anyway?

S0 Mo

is Setup - X-Lite = =

Select Additional Tasks
Which additional tasks should be peformed?

Select the additional tasks you would like Setup to perform while installing X-Lite, then
click Mext.

Additional icons:

Create a desktop icon

[] Create a Quick Launch icon

Launch options:

Launch the application when Windows starts

< Back Mest = Cancel
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Setup - X-Lite

Completing the X-Lite Setup
Wizard

Setup has finished installing ¥-Lite on your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.

Launch ¥-Lite

Finish

Video | 7 7 Detach

© Mot Sending Yidea

No SIP accounts are enabled

\/ [ '
A-LIEE
RECORD AA AC | DND |

= = | 3 = -

Call Quality Information

To help improve the quality of our product, X-Lite automatically
collects quality information for each call. No personal data is being
collected.

Please click YES if you would like to continue sending this information,
or click NO if you would like opt out.
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2.- Configurar el anexo virtual X-lite:

Nota: Para configurar el anexo virtual debe estar CONECTADO a la VPN de la
Universidad ESAN, si no tiene instalado el VPN Fortinet, ingrese al manual dentro del
portal de EsanData http://esandata.esan.edu.pe/telefonia-manuales/aplicaciones.

Pasos:

2.1  Abrir el X-lite y dar clic donde indica la flecha y escoger la opcion “SIP Account
Settings”

Options...
SIP Account Settings...

Privacy Rules..,

Open Diagnostic Log
Open Diagnostic Folder

Help

COUNTERPATH
o -
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Nota: Si al abrir el anexo virtual aparece la siguiente imagen, seguir los pasos

SIP Accounts
Enabled  Acct # Domain Username Display Mame Add...
O 1 Remaove
T Clic en el botén Add
Make Default
Properties of Account 1 ﬂ
Registrar los
Account |"»-"|:ui|:emaill Tu:upc:lu:ug_l,ll F'resenu:el .-’-'-.dvanu:edl siguientes datos:
User Dekails
Display Mame I Maricarmen Palomino ~ sresreeeneens saspebeceetp Registrar sunombre
Uset narne |4|:|19 .............. || . » NuUmero de Anexo
Password I SESSRRRRRRRERERS ... S T » Clave
Authorization user name |4|:|19 .............. I » Numero de Anexo
Darnain | 17263011 eeeeeeeeeand | - > 172.63.0.11
r— Damain Prozy
W Register with domain and receive incaming calls
Send outbound via:

" domain Nota:

Cliproxy. Address | Los datos (Numero de
anexo y clave) los
proporcionara el equipo
de Telefonia.

Dialing plan I #11a\a. T;makch=1;prestrip=2;
Aceptar I ...... Gme{m..l ........ b .phgﬁ...l. ...... » Clic en Aceptar
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2.2  Siaparece con una cuenta ya configurada, verificar los datos haciendo clic en

Properties
stPAccounts x|
Enabled  Acck # Damain Isername Display Marme Add...
mE 11 17763011 (default) 4015 Yulissa Ordaya

Remove Nota: Para saber
si los datos estan
configurados
correctamente,
regresar al paso
anterior y validar.

Properties. ..

Iake Default

{lL

Close

2.3 Para configurar los auriculares ingresar a la Options

«e0 ' ®e. .
F% Options... j

SIP Account Settings...

Privacy Rules...
Open Diagnoestic Log
Open Diagnostic Folder

Help
About...

COUNTERPATH
o

Area de Tecnologias de Informacion y Sistemas n



Tecnologia de Informacion

-
"@esa“ldata Manual dirigido al usuario

2.4  Clic en Devices y verificar la configuracion del headset y del speaker ya que
varia dependiendo del tipo de auriculares que se utiliza.

Options
I

0 Speaker device:| | Audifono de los auriculares con W
Application Microphone device: | | Micréfono de los auriculares co v

LN lUse acoustic echo cancellation (AEC)

‘? Use auto gain control (AGC)

Alerts and Sounds |Use noise reduction
@ Speakerphone
? Speaker device: | | Audifono de los auriculares con W

Availabilty Microphone device: | | Micrafono de los auriculares co W

’E lUse acoustic echo cancellation (AEC)

Use auto gain control (AGC)

Devices
|Use noise reduction
Ring Device
Speaker device: | Audifono de los auriculares con W
Speaker wolume: Ring PC speaker as well
Camera
Camera: |None v

Disable hardware acceleration

Apply Revert Cancel
Advanced

X
:Iﬁeneral —Headset
0 Speaker device: ILogitech USE Headset j
Application Microphone device: |LDgitECh USE Headset LI
» [ Use acoustic echo cancellation (AEC)
p W Use auto gain control (AGC)
Alerts and S ounds [ Use noise reduction
e —Speakerphone
? Speaker device: ILogitech USE Headset LI
Availability Microphone device: ILogitech USE Headset j
@ W se acoustic echo cancellation (AEC)
Devi W Lse auto gain conteol (AGC) »
evices
¥ Use noise reduction @-
Y
~Ring Device LOgiteCh
Speaker device:  [Soundiax Digital Audio =l
Speaker volume: I ¥ Ring PC speaker as well
TR G
[ Camera
Camera:  |Mone LI
[ Disable hardware acceleration
Apply | Reverk | QK I Cancel I
Advanced
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2.5 Clic en Advanced y dejar solo las opciones mostradas en la figura:

Options

Disabled codecs: Enabled codecs:

G711 alaw

G711ulaw

-32
Broadvoice-32 FEC .
DVI4
DVI4 Wideband
G5M
iLEC
L16 PCM Wideband
Speex
Speex FEC
Speex Wideband
Speex Wideband FEC

Codec Properties

Quality of Service Description: | G711 alaw |

D Bitrate range (bps): | 30000 | - | 80000 |

Fidelity: | Marrowband (8000) |

sestquaity es: [

0.0 4.3

Diagnostics

| Apply || Revert || (0]4 || Cancel |

2.6 Alfinalizar la configuracion debera mostrar la siguiente imagen:

Area de Tecnologias de Informacion y Sistemas n



C-YX-LICELE

Tecnologia de Informacion




